COMPARISON OF SERVICE QUALITY OF
SELECT NON-FUEL OFFERINGS OF THREE
NATIONAL OIL COMPANIES

By

ATUL RAZDAN
BE, MBA

COLLEGE OF MANAGEMENT AND ECONOMIC STUDIES

SUBMITTED

IN PARTIAL FULFILLMENT OF THE REQUIREMENT
OF THE DEGREE OF

DOCTOR OF PHILOSOPHY

TO

@ROLEUM &

uc

A
é?%? o @

UNJVEQSW
ﬁ%
5

s31gn15 ™

UNIVERSITY OF PETROLEUM AND ENERGY STUDIES
DEHRADUN

FEBRUARY 2010



