
APPENDIX-A 
 

QUESTIONNAIRE 
Questionnaire on Strategies for sustainability of Power Utilities in India 

The purpose of this study aims to explore the Strategies for Sustainability of 

Power Utilities in India. Based on your experience in your Power Utilities, 

kindly rate each attribute on a 5- Strongly Disagree

Strongly Agree  

There is no right or wrong answer to any question. Your response will be a 

valuable contribution to our research endeavour. 

Note: While giving your rating, kindly use the full scale range and put (  

mark. This will help me to identify those attributes which uniquely 

describe the methods, procedures and means adopted to reduce AT & C 

losses and to delve the methods/innovations for future strategy. 
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1 Employees are able to 

adopt the Technology 

infusion 

          

2 There is a huge gap in 

Power Purchase cost and 

Existing Tariff  

          

3 Long Term Power 

purchase agreement(PPA)  

really helps in reduction of 

Power purchase cost 
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4 Power exchange is an 

useful tool for Short term 

power purchase 

          

5 Self-captive generation is 

best option to reduce peak 

load power cost 

          

6 Technical Knowledge up 

gradation can be utilized 

for New business 

development & revenues 

          

7  Poor Load forecasting 

leads to Rise in Power 

purchase cost of power 

utility 

          

8 Development for Power 

Exchange is a good step  in 

Power sector reforms 

          

9 Benefit of loss reduction is 

passed on to consumer in 

terms of tariff reduction 

          

10 Your organization is 

serious about 

RPO(renewable Purchase 

          



obligation) 
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11 Private Utility reduced the 

AT and C losses at national 

benchmark level 

          

12  Power purchasing rights 

/Capex allocation will 

enhances  the Franchisee 

distribution performance 

          

13 Private utility has 

improved the Reliability of 

supply as compared to pre 

2003 condition. 

          

14 The 24Hrs customer care 

centre is really addressing 

the needs of the customer 

          

15 The customer feels worth 

for their bill payments  

          

16 The Grievances Redressal 

system really satisfy the 

consumers 

          

17  Present Consumer 

Satisfaction Index satisfies 

          



the organization 

18 It is easy for the customers 

to reach  the Organization 

for bill payment or queries 
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19  The technology  adoption 

helps in improving the 

performance of the 

business in terms of 

reliability and profitability 

          

20 New technology like 

GIS,SCADA,OMS and 

DMS  Improved the 

reliability 

          

21 Private Utility performance 

is better than Public Utility 

          

22 Organization is tied up 

with international utility 

for loss reduction 

          

23  Timely approvals are 

given by regulator for 

CAPEX schemes of power 

utilities 

          

24 Contractors in Distribution 

business were Technically 

          



competent 

25  Tariff revision is done 

effectively with respect to 

increase in Power purchase 

cost 
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26 Performance assurance 

laid down by regulator is 

met by the Distribution 

company as desired. 

          

27  SEB and Regulator are 

working with best 

understanding and co-

ordination in interest of 

customer requirements. 

          

28 Contractors were equipped 

with proper tools and 

tackles for carrying 

commissioning job 

          

29  Organisation is the 

Technology leader in 

Utility business 

          

30 Organisation is concerned 

about the quality of new 

          



installations 

31  Unbundling of SEB's  

increased the efficiency of 

the Distribution utilities 
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32 PPP model improved the 

quality and availability of 

supply 

          

33 Power sector reforms(Post 

2003 Electricity Act) really 

focus on Loss reduction 

          

34 PPP model is one of the 

successful model of Power 

sector reforms 

          

35  The technology infusion 

helps in improvement of 

safety of Men and Material 

          

36 Franchisee Distribution is 

useful for loss reduction in 

smaller regions 

          

37 Franchisee model has 

extended best results in 

          



terms of loss reduction and 

customer satisfaction 

38 Organisation has taken 

efforts for life analysis and 

extension of assets. 
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39 Political hindrance is 

affecting the Regulator 

performance towards tariff 

revision 

          

40 Financial support  by 

government is required 

always to run the 

Distribution business 

          

41 Government  is ready to 

provide Financial support 

to Distribution business 

          

42  Cross subsidy by 

government benefits the 

consumer and Distribution 

business 

          



43 Hindrance is provided by 

government/political 

parties  towards AT and C 

loss reduction 

          

44  The political party 

supports the Metering and 

billing of poor section 

/juggi's 
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45 Power sector reforms  

opened a gateway for 

competitive Market 

          

46 Performance assurance is  

increased through 

competitiveness 

          

47 Risk is involved in the open 

access in terms of Power 

wheeling 

          

48 Asset installed in the 

licensee area are prone to 

theft 

          

49 Assets installed in the 

Distribution area are 

          



utilised at optimum level 

50 Huge assets of utilities are 

utilised to the best of 

capacity to generate 

revenue 

          

51 Power Trading provides a 

revenue generation for 

Distribution utility 
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52 Organisation has 

maintained best of its 

business transparency to its 

stakeholders 

          

53  Social participation 

enhances the Utility 

performance 

          

54 Organisation is serious 

towards Corporate social 

responsibility initiatives 

          

55 Organisation is benefitted           



by CSR activity 

56 Increase in land cost has 

affected badly on network 

expansion plan. 

          

57 Ample opportunities are 

available to utilise acquired 

Knowledge base by 

employees 

          

58 Regulator provides 

conducive environment for 

Business Diversification 

plans of power utilities. 
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59 Demand Side Management 

really helps in meeting the 

Peak Demand 

          

60  Awareness session on 

energy Conservation really 

helps to save Energy 

          

61  Organisation has taken 

huge efforts to disseminate 

Energy saving awareness to 

          



its consumers. 

62  Energy Auditing initiatives 

within organisation had 

helped in saving of Energy 

          

63 Organisation encourages 

the employees to 

participate in BEE exam to 

improve Energy auditing 

awareness 

          

64 There is a huge scope for 

Business expansion by 

serving as an ESCO. 

          

65 SEB's can survive without 

Government financial 

support. 

          

66 Financial health of Private 

utilities is stable 
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67 There is a huge gap in the 

billing and revenue 

recovery 

          

68 FDI  benefits the Power 

sector  

          

69 Investment towards power           



generation by using 

renewable energy helps to 

meet peak demand 

70 Profit sharing with 

customers  through social 

activity benefits utility 

          

71 Government has done 

optimum investments in 

Power sector in last five 

year plan 

          

72 Ultra-Mega Power 

Project(UMPP) Policy by 

Government is  successful 

          

73 Power is an essential  

commodity in present 

scenario 

          

74 Power sector has taken a 

shape of business 
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75 People centric/consumer 

centric approach will 

increase the financial 

stability 

          

76  CSR activity improves the 

customer ability to pay for 

          



the Tariff 

77 Organisation Promotes 

Innovation potential of 

employees 

          

78  Enough efforts were taken 

for Cultural Integration of  

Private and Erst while SEB 

employees 

          

79 Promotion Policy in your 

organisation is 

Transparent and effective 

          

80 Organisation provides 

rewards and recognitions 

to achieve optimum 

employee motivation.  

          

81 Organisation has provided 

suitable atmosphere and 

platform for Knowledge 

development 

          

 

Your Background 

 

1. Name ( Optional) : 

 

2. Age:  

 

3. Education (Name of the last degree):  



 

4. Gender: (1)  Male (2) Female 

 

5. Your Position in the organization:  

(1) Junior Management (2) Middle Management 

(3) Top Management  

6. Experience   :  (1) <10years (2) <15 years (3) > 15 years 

 

7. Utility Type : (1) Public Private Partnership (PPP) 

                                



APPENDIX-B 
 

QUANTITATIVE ANALYSIS 
 

QUANTITATIVE ANALYSIS-1 

Reliability 

Notes 

Output Created 13-Mar-2014 15:51:38 

Comments  

Input Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 350 

Matrix Input  

Missing Value Handling Definition of Missing 
User-defined missing values are treated as missing. 

Cases Used Statistics are based on all cases with valid data for 
all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=Q1 Q2 Q3 Q4 Q5 Q8 Q9 Q10 
Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 
Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Q30 
Q31 Q32 Q33 Q34 Q35 Q36 Q37 Q38 Q39 Q40 
Q41 Q42 Q43 Q44 Q45 Q46 Q47 Q48 Q49 Q50 
Q51 Q52 Q53 Q54 Q55 Q56 Q57 Q58 Q59 Q60 
Q61 Q62 Q63 Q64 

    Q65 Q66 Q67 Q68 Q69 Q70 Q71 Q72 Q73 Q74 
Q75 Q76 Q77 Q78 Q79 Q80 Q81 Q6 Q7 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

Resources Processor Time 00:00:00.031 



Notes 

Output Created 13-Mar-2014 15:51:38 

Comments  

Input Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 350 

Matrix Input  

Missing Value Handling Definition of Missing 
User-defined missing values are treated as missing. 

Cases Used Statistics are based on all cases with valid data for 
all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=Q1 Q2 Q3 Q4 Q5 Q8 Q9 Q10 
Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 
Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Q30 
Q31 Q32 Q33 Q34 Q35 Q36 Q37 Q38 Q39 Q40 
Q41 Q42 Q43 Q44 Q45 Q46 Q47 Q48 Q49 Q50 
Q51 Q52 Q53 Q54 Q55 Q56 Q57 Q58 Q59 Q60 
Q61 Q62 Q63 Q64 

    Q65 Q66 Q67 Q68 Q69 Q70 Q71 Q72 Q73 Q74 
Q75 Q76 Q77 Q78 Q79 Q80 Q81 Q6 Q7 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

Resources Processor Time 00:00:00.031 

Elapsed Time 00:00:00.012 

 

 

 

Scale: ALL VARIABLES 



Case Processing Summary 

  N % 

Cases Valid 332 94.9 

Excludeda 18 5.1 

Total 350 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.745 81 

 

EXAMINE VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 
Q19 Q20 Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Q30 Q31 

    Q32 Q33 Q34 Q35 Q36 Q37 Q38 Q39 Q40 Q41 Q42 Q43 Q44 Q45 Q46 Q47 Q48 Q49 Q50 Q51 Q5
2 Q53 Q54 Q55 Q56 Q57 Q58 Q59 Q60 Q61 

    Q62 Q63 Q64 Q65 Q66 Q67 Q68 Q69 Q70 Q71 Q72 Q73 Q74 Q75 Q76 Q77 Q78 Q79 Q80 Q81 

  /PLOT BOXPLOT STEMLEAF NPPLOT 

  /COMPARE GROUP 

  /STATISTICS DESCRIPTIVES 

  /CINTERVAL 95 

  /MISSING LISTWISE 

 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

 



 

 

 

 



 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 

 



 

 



 

 



 

 



 

 

 



 

 



 

 

 



 



 

 



 

 

 



 

 

 



 



 

 



 



 

 



 

 



 

 

 



 

 

 



 

 



 

 

 

 



 



 

 



 

 



 

 



 

 



 



 

 

 



 

 

 

 



 



 



 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

 



 

 



 

 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 



 

 



 

 



 



 

 

 



 



 

 

 



 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

 



 



 

 

 



 

 



 

 



 

 

 



 

 



 

 



 

 



 

 

 

 



 

 



 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 



 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 



 

 



 



 

 



 



 



 



 

 



 

 

 

 

 

 

 

 

 

 

 

 



 



 



 

 



 

 



 



 



 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 

 



 

 



 

 



 

 



 

 



 

 



 



 

 



 

 



 

 



 

 

 

 

 

 



 

 

 



 

 

 



 

 

 



 



APPENDIX-C 

TENDER RATES 

Approved Tender rates for display of Hoardings 

Approved tender rates for display of Hoardings for a tenure of  

3 months/ 6months on rented sites all over India  

S.  

No.  

Name of the State/Capital  Rental per 

month per 

hoarding for 3 

months 

display (Rs.)  

Rental per month per 

hoarding for 6 

months display (Rs.)  

1.  Andhra Pradesh  3500/-  2500/-  

2.  Hyderabad/Secundrabad  6600/-  5500/-  

3.  Arunachal Pradesh  3400/-  3000/-  

4.  Assam  2000/-  1900/-  

5.  Bihar  1850/-  1750/-  

6.  Patna  3450/-  3250/-  

7.  Chattisgarh  1400/-  1350/-  

8.  Raipur  2150/-  2000/-  

9.  Gujarat  2000/-  2000/-  

10.  Delhi 12000/-  9500/-  

11.  Himachal Pradesh  2500/-  2200/-  

12.  Shimla  6000/-  5800/-  

13.  Haryana  2500/-  2500/-  



14.  Jammu & Kashmir  3200/-  3000/-  

15.  Jharkhand  2450/-  2250/-  

16.  Ranchi  

Jamshedpur  

Dhanbad  

3450/-  3250/-  

17.  Madhya Pradesh  

(Jabalpur Seoni, Balaghat, Mandla  

Chindwara, Satna Sehdole, Rewa,  

Ujjain,Dewas, Rest of the Districts  

1500/-  

2800/-  

1450/-  

2700/-  

18.  Bhopal  4850/-  4650/-  

19.  Manipur  2800/-  2500/-  

20.  Meghalaya  2800/-  2500/-  

21.  Mizoram  3400/-  3000/-  

22.  Nagaland  3400/-  3000/-  

23.  Nagpur  4100/-  3500/-  

24.  Orissa  1800/-  1500/-  

25.  Bhubaneswar  9000/-  8000/-  

26.  Rajasthan  2500/-  2300/-  

27.  Jaipur  5600/-  5400/-  

28.  Tripura  2200/-  2000/-  

29.  Uttar Pradesh  1500/-  1400/-  



30.  Lucknow-Kanpur  1775/-  1590/-  

31.  Uttaranchal  1575/-  1490/-  

32.  West Bengal  1800/-  1500/-  

33.  Kolkata  15000/-  15000/-  

34.  Chandigarh  12000/-  10000/-  

35.  Punjab  2800/-  2800/-  

Source: CEA reports 2012 

 

 
 

 

 

 

 

 

 



APPENDIX-D 

TARIFF AND FINANCIAL ISSUES 

Tariff and Financial issues impac

consumers  

Immediate steps that needs to be taken for optimization and reduction of 

Power Purchase Costs which have huge impact on the retail tariffs being paid 

by the consumers of Delhi.  

High cost of power procurement from NTPC plants and Delhi Gencos:  

power procurement from Central Generating Stations of NTPC, NHPC, 

THDC, DVC, SJVNL, etc. and from Delhi Gencos such as Pragati, Rajghat, 

Bawana, etc. as per allocation by Ministry of Power, Government of India. It 

may be noted that Delhi Discoms have allocations from some of the highest 

cost plants of NTPC and Delhi Gencos  such as Dadri 1, Dadri 2, Aravali 

Jhajjar, Badarpur, etc. which supply nearly 40% of our power requirements. In 

addition to the above, Delhi Discoms are burdened with old and inefficient 

coal based plant of Delhi Gencos such as Rajghat and costly gas based plants 

such as Bawana, GT and Pragati which are showing unprecedented high costs 

on account of limited availability of gas for the past 2-3 years.  

As can be seen from the table below, the cost of sourcing power from these 

plants is in excess of Rs.5/unit and going upto Rs.11/unit, which is severely 

impacting the Power Purchase Costs and consequently burdening the 

consumers of Delhi. 

 
Given the below unviable Power Procurement Cost, it is becoming 

increasingly difficult for Delhi Discoms to restrict the overall tariff to the 

consumers as nearly 80% of the tariff comprises the power procurement cost. 

In this regard, some steps have been taken to restrict cost of power 

procurement with support of Delhi Government and Ministry of Power, 

Government of India to ensure reallocation of costly plants such as Aravalli, 

Jhajjar to the Southern States of Andhra, Karnataka and to power deficit States 



of UP and Bihar which will ensure that the burden of these high cost plants are 

not passed on to Delhi consumers. When such reallocations are not possible, 

Discoms has been asking for backing down of these plants to ensure that in 

times when supply is surplus in Delhi, no high cost power is procured other 

than to meet the demand of its consumers. 

 

It is pertinent to mention that the variable costs of some of these NTPC plants 

by nearly 35% - 90% during the past 3 

years as is illustrated below: 

 

 

 

 



 

 
 

 
As indicated in graph shown below the Average Cost of Power Procurement in 

Delhi is considerably higher than the other States of India and National 

Average. In FY11-

National Average of Rs. 3.70 p.u. which is nearly a gap of Rs. 0.82 p.u. 

Similarly in FY 2012-  

p.u. which is approximately Rs. 1 p.u. more than the National Average of Rs. 

3.85 p.u. The major reasons attributed to this spiralling increase in Power 

Purchase costs are as follows: 

 

 
Inefficient coal based plants such as Badarpur and Rajghat, have outlived their 

useful life. BTPS was commissioned 40 years back and has three units of 95 

MW and two units of 210 MW. The Useful life as specified by CERC and 

CEA for a Coal/Lignite based thermal generating station is 25 years. Hence 



BTPS has outlived its useful life and has become highly inefficient. Its 

inefficiency is reflected by very high Station Heat Rate, Secondary Fuel Oil 

Consumption, and Auxiliary Energy Consumption. This has resulted in high 

generation cost, which ultimately gets passed on to the Delhi consumers. 

Similarly Rajghat plant of Delhi is nearly 25 years old and highly inefficient.  

 
Further, the coal allocation to Badarpur, Dadri, Rajghat plants are from 

Eastern Region which increases its overall transportation cost. This is further 

compounded on account of poor quality of coal which makes them one of the 

most expensive plants which supplies power to Delhi. It is also pertinent to 

mention that the variable costs of Badarpur have increased by nearly 70% in 

the past 3 years (from Rs. 2.83/unit in FY11-12 to Rs. 4.83/unit in FY14-15). 

Apart from this, it is observed that for Badarpur Plant, the variable cost being 

charged are on much higher side vis-à-vis the GCV of coal being used. As per 

the notified price of non-coking coal having GCV in the range of 3100 to 3400 

kcal/kg, it should be Rs. 670/tonne. However, in the bills / Form 15 received 

from NTPC Badarpur Plant, it is found that Rs. 1500/- to Rs. 3400/- tonne is 

being charged for different months. For such price range, the GCV of coal 

should be 5800 to 6100 kcal/kg and not 3100 to 3400 kcal/kg as claimed by 

Badarpur plant.  

 

Inadequate availability of domestic coal linkages for new and efficient plants 

like Aravalli Jhajjar which makes it dependent on imported coal apart from 

transportation cost from Port in eastern part of India to Jhajjar in Haryana, 

thereby making the plant unviable and very expensive.  

 
Inadequate availability of domestic gas at APM price to make power 

generation commercially viable. It may be noted that most of the gas based 

plants supplying Delhi such as Dadri Gas, Anta, Auriya, Bawana, Pragati, and 

Gas Turbine are running at low PLFs of 30-40% for the past 2-3 years on 

account of unavailability of gas. However, these plants continue to burden the 

consumers of Delhi with their full fixed cost which are recoverable by 

showing full availability of the plants. A case in point is Bawana plant in 



Delhi which has been commissioned for a capacity of 1371 MW. While the 

fixed cost are recoverable for 1371 MW, the plant only has APM gas available 

for running at a capacity of approximately 300 MW.  

 
Due to stranded capacity of gas based plants, the consumers of Delhi, are 

paying additional Rs.0.32 p.u. for the units which are not supplied to them.  

 

Non release of Power Purchase Cost (PPAC)/Fuel Cost by Regulatory 
Commission  

increase in cost of fuel for generation of power is a pass through and is 

recoverable from its beneficiaries such as Delhi Discoms on a monthly basis 

as per the Generation Regulations framed by the CERC. However, State 

Regulatory Commission does not allow same to be passed on to consumers of 

Delhi thereby creating a mismatch in expenditure and revenue of Delhi 

Discoms thereby leading to creation of regulatory assets and financial crunch. 

While the DERC in line with direction issued by the Appellate Tribunal of 

Electricity (ATE) has framed a Power Purchase Adjustment Mechanism 

(PPAC) to allow for a quarterly increase in costs of Power Purchase / fuel 

costs from long term power generation sources, the same has not been 

followed in letter and spirit, thereby creating a difficult situation for Delhi 

 

As can be seen over the past 3 years (12 Quarters) since notification of PPAC 

by DERC, Delhi Discoms have been allowed some provisional increase in 

costs and that too only in 3 quarters thereby leaving a major chunk of increase 

in PPAC cost unrecovered which makes the Discoms financially unviable as 

they end up paying increased costs to Power generation plants on a monthly 

basis without any corresponding increase in PPAC to be charged from Delhi 

consumers.  

4. Liquidation of Regulatory Asset:  

und Rs. 22,000 Cr. up 

to 31st March 2014. The accumulation of Revenue Gap and its liquidation has 

OF 2011. The relevant extract is being produced below for ready reference:  



n determination of ARR/tariff, the revenue gaps ought not to be left and 

Regulatory Asset should not be created as a matter of course except where it is 

justifiable, in accordance with the Tariff Policy and the Regulations. The 

recovery of the Regulatory Asset should be time bound and within a period 

not exceeding three years at the most and preferably within Control Period. 

Carrying cost of the Regulatory Asset should be allowed to the utilities in the 

ARR of the year in which the Regulatory Assets are created to avoid problem 

 

In view of the above direction, DERC should have outlined a road map for 

liquidation of regulatory asset within 3 years which will have an impact of 

approx. 80-90 paise/unit on the Delhi consumers. Further, DERC vide its letter 

No.F.3/Tariff/DERC/2013-14/4038/4856 dated 01.03.2014 recognized that 

Regulatory Overhang upto FY11-12 and is supposed to issue its amortization 

plan in line with ATE orders. However, to safeguard the interest of the 

consumers from the above tariff shock, it is felt that Ministry of Power, 

Government of India and Delhi Government needs to come forward and 

provide financial support to Discoms of Delhi through a grant / tax free bonds 

(similar to one provided to State Discoms by Financial restructuring plan) so 

that the relief is provided to the consumers of Delhi from the above mentioned 

tariff shock.  

Keeping the above in mind, following actions needs to be taken in restricting 

the overall power purchase costs of Delhi 

consumers of Delhi through lower tariff:-  

1. Reallocation of expensive stations of NTPC such as Aravalli, Badarpur, 

Anta, Auriya, Dadri Gas and substituting it with lost cost plants or the 

Discoms be advised to arrange low cost power through long term 

arrangements.  

2. Allocation of additional APM gas to 1371MW Bawana plant of Delhi 

 

3. Regulatory Commission to follow the PPAC mechanism on quarterly basis 

to compensate actual increase in generation cost / variable cost.  



4. Liquidation of regulatory assets through grant / tax free bonds provided by 

Ministry of Power, Government of India / Delhi Government to avoid the 

tariff shock on the consumers of Delhi.  

 

 

 

 

 

 

 

 

 

 

 



APPENDIX-E 

GAZETTE NOTIFICATION FOR OTHER BUSINESS OF 

TRANSMISSION 

 
In exercise of powers under Section 41 and 51 read with Section 181 of the 

Electricity Act, 2003 (36 of 2003), and all powers enabling it in that behalf, 

the Delhi Electricity Regulatory Commission hereby makes the following 

Regulations providing for the treatment of Other Business of Transmission 

and 

Distribution licensees and the proportion of revenues from Other Business to 

be utilized for Licensed Business and for matters incidental and ancillary 

thereto: 

 

Short title, extent and commencement:- 

i. These Regulations may be called the Delhi Electricity Regulatory 

Commission (Treatment of Income from Other Business of Transmission 

Licensee and Distribution Licensee) Regulations, 2005. 

ii. These Regulations shall be applicable to all intra-state Transmission 

Licensees and the Distribution Licensees in the National Capital Territory of 

Delhi, except any local authority engaged, before the commencement of the 

Act, in the business of distribution of electricity in the National Capital 

Territory of Delhi. 

iii. These Regulations shall come into force from the date of its publication in 

the 

Official Gazette. 

2. Definitions and interpretation:- 



In these Regulations, unless the context otherwise requires: 

 

 

intrastate Transmission or Distribution of Electricity in the State; 

Licensee is required to undertake in terms of the License granted or being a 

deemed Licensee under the Act. 

ranted a license; 

licensed business; 

 

h) Words and expressions occurring in these Regulations and not defined 

herein above shall bear the same meaning assigned to them in the Act. 

 

3. Intimation of other business: 

(1) In the event a Licensee engages in any Other Business for optimum 

utilization of the assets, he shall give prior intimation in writing to the 

Commission of such Other Business including the following details: 

a) The nature of the Other Business; 

b) (i) the proposed capital investment in the Other Business; 

(ii) the proposed capital investment in the Licensed Business for supporting 

the 

Other Business; 

c) the nature and extent of the use of assets and facilities of the Licensed 

Business for the Other Business; 

d) the impact of the use of assets and facilities for the Other Business on the 

Licensed Business and on the ability of the Licensee to carry out obligations 

of the Licensed Business; and 

e) the manner in which the assets and facilities of the Licensed Business shall 

be used and justification that it will be used in an optimum manner without 

affecting maintenance of the activities of the Licensed Business. 



(2) The Licensee shall have the absolute responsibility to ensure that the 

utilization of the assets and facilities of the Licensed Business for Other 

Business shall not in any manner affect the performance of the obligations or 

the quality of service required from the Licensee under the Licensed Business 

and that any such utilization shall be entirely at the cost and risk of the 

Licensee. 

4. Account:- 

(1) The Licensee shall; 

(a) maintain for Other Business activities, separate accounting records, such as 

amounts of any revenue, cost, asset, liability, reserve, or provision which has 

been charged from or to any Other Business together with a description of the 

basis of that charge or determined by apportionment or allocation between the 

various business activities together with a description; 

(b) prepare on a consistent basis from such records accounting statements for 

each financial year comprising a profit and loss account, a balance sheet and a 

statement of source and application of funds; 

(c) provide in respect of the accounting statements prepared, a report by the 

Auditors in respect of each Financial Year, stating whether in their opinion the 

statements have been properly prepared and give a true and fair view of the 

revenue, costs, assets, liabilities, reserves reasonably attributable to the 

business to which the statements relate; 

(d) submit to the Commission such information that is required to review the 

additional cost incurred by the licensee for Other Business; 

(e) submit copies of the accounting statements and 

than six months after the close of the financial year to which they relate; and 

(f) also comply with other statutory requirements under the Companies Act 

1956, or any other Acts/ Rules as may be applicable. 

(2) The Licensee shall establish to the satisfaction of the Commission that the 

Other Business duly bear an appropriate share of overhead costs and other 

common costs. 

5. Prohibitions and Financial Implications:- 

1) The Licensee shall not in any manner utilize the assets and facilities of the 

Licensed Business or otherwise directly or indirectly allow the activities to be 



undertaken in a manner that it results in the Licensed Business subsidising the 

Other Business in any manner. 

2) The Licensee shall not in any manner, directly or indirectly encumber the 

assets and facilities of the Licensed Business for the other Business or for any 

activities other than the Licensed Business. 

3) The Licensee shall duly pay for all costs accounted for in the Licensed 

Business which have been incurred for Other Business and in the event of 

such cost being incurred commonly for both the Licensed Business and Other 

Business, apportion such cost and ensure due payment of apportioned costs to 

the Licensed Business from the Other Business. 

4) The revenue derived from the Other Business shall commensurate with 

prevailing market condition for such similar business activities. 

5) In addition to the sharing of costs under sub-clause (3) above, the Licensee 

shall account for and ensure due payment to the Licensed Business a certain 

proportion of revenues from the other Business. As a general principle, the 

Licensee shall retain 20% of the revenues arising on account of Other 

Business and pass on the remaining 80% of the revenues to the regulated 

business. 

Provided that in case a change in the above provision regarding sharing of 

revenues is considered by the licensee, he may approach the Commission for 

change of the aforesaid sharing formula, with proper justification, for approval 

of the Commission. 

6. Powers of the Commission:- 

(1) The Commission may at any time direct investigation of the assets and 

facilities of the Licensed Business being used for the Other Business of the 

Licensee to determine:- 

(a) whether the costs and expenses are being appropriately adjusted and paid 

as mentioned in clause 5 above; 

(b) Whether the revenues of the Other Business are in accordance with 

provisions of sub-clause 4 of Regulation 5 and are reasonably and properly 

accounted for to determine the gross revenues and the amounts payable to the 

Licensed Business. 



(2) The Commission may authorize any officer of the Commission or any 

professional person or expert or consultant to carry out the investigation under 

sub-clause (1) above and submit a report to the Commission. 

(3) The Commission may, after considering the report under sub-clause (2) 

above and after giving an opportunity of hearing to the Licensee, pass such 

orders as the Commission considers appropriate in regard to the costs and 

expenses to be shared by the Other Business and proportion of the revenue of 

the Other Business to be accounted as the income of the Licensed Business. 

7. Issue of orders and practice directions:- 

Subject to the provisions of the Electricity Act, 2003 and these Regulations, 

the 

Commission may, from time to time, issue Orders and Practice Directions in 

regard to the implementation of these Regulations and procedure to be 

followed on various matters, which the Commission has been empowered by 

these Regulations to direct, and matters incidental or ancillary thereto. 

8. Power to remove difficulties: 

If any difficulty arises in giving effect to any of the provisions of these 

Regulations, the Commission may, by general or special order, do or 

undertake or direct the Licensee to do or undertake things, which in the 

opinion of the Commission is necessary or expedient for removing the 

difficulties. 

9. Power to amend: 

The Commission may, at any time add, vary, alter or modify any provisions of 

these Regulations by amendment. 

10. Procedure for investigation, inquiries etc.: 

All inquiries, investigations and adjudication shall be done by the Commission 

through proceedings as per the provisions of its Conduct of Business 

Regulations. 

SECRETARY 

Delhi Electricity Regulatory Commission 


