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Develop the new service development cycle for online gaming in
Q.1 Reliance website. How is the service system design related to 20 Co1

innovation?

What do you understand by service design elements? Show the service
Q.2 20 CO2

blueprint of Burger King India on a normal working day.

What are the various dimensions of service quality for a new hotel
Q.3 chain in rural India? What are the various gaps in service quality model 20 CO4

for such hotels?

What is the role of technology in services especially for Flipkart and
Q.4 Paytm? What are the various classifications of service automation 20 Cos3

which can be applied to ecommerce companies?

How do you measure the queue performance in a restaurant? How can
Q5 20 COo3

you utilize Kendall’s notation?
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