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d) Variation

14) The Servuction model recognizes that operations can process customers through their
infrastructure or through their?

a) Performance

b) Procedures

c) Staff

d) Systems

15) Services differ from manufactured products in four ways. Intangibility Inseparability,

Perishability and?
a) Homogeneity

b) Heterogeneity

c) Intractability

d) Invisibility
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