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SECTION A
10Qx2M=20Marks
S. No. Marks CO
Q1 Negative motivation is based on
a. Reward
b. Money 2 CO2
c. Fear
d. Status
Q2 The history of evolution of Public administration is generally divided into
a. Four phases
b. Five phases 2 Co1
c. Six phases
d. Seven phases
Q3 Who conducted the Hawthrone experiment?
a. Woodrow Wilson
b. Elton Mayo 2 Co1
c. Mark Twain
d. Henry Fayol
Q4 Which of the following is not a core value of Public Administration?
a. Bureaucracy
b. Equity 2 CO2
c. Efficiency
d. Effectiveness
Q5 Who is the founding father of Bureaucracy?
a. Herbert Simon
b. Karl Marx 2 Co1
c. Emile Durkheim
d. Max Weber
Q6 McGregor’s name is most commonly associated with one of the following:
a. Scientific Management
b. Bureaucratic Theory 2 Co1
c. Theory X and Theory Y
d. Human Relations
Q7 Which of the following is not a feature of Good Governance 5 CO?2

a. Nepotism




b. Rule of Law
c. Transparency
d. Accountability

Q8 The most effective means of citizen’s control over administration is—
a. Pressure groups
b. Election 2 CO2
c. Public opinion
d. Advisory Committees
Q9 The first country in the world to introduce the right to information was—
a. USA
b. Norway 2 Cco1
c. Finland
d. Sweden
Q10 Who says that “Power corrupts and absolute power corrupts absolutely” ?
a. L.D White
b. Josiah Stamp 2 Co1
c. Lord Acton
d. Lord Beveridge
SECTION B
4Qx5M= 20 Marks
Q11 Differentiate between Public Administration and Private administration 5 cO?2
Q12 Public Administration Versus Public Policy. Discuss 5 cO?2
Q13 Discuss the various barriers to effective governance. 5 CcO?2
Q14 Accountability is a key feature of Good Governance. Analyse 5 CcO3
SECTION-C
3Qx10M=30 Marks
Q15 Define Public Administration. Discuss the evolution and growth of Public 10 CO?2
Administration.
Q16 Define Bureaucracy. Discuss the characteristics and rise of bureaucracy.
Analyse the role of bureaucracy in modern day world. 10 CO3
Q17 Define Good Governance and discuss the various characteristics of the
same.
OR 10 CO4
Critically evaluate the significance and role of public administration
SECTION-D
2Qx15M= 30 Marks
Q18 Make an assessment of goals and features of New Public Administration 10 CcOo3
Q19 Discuss the scientific theory of management. Elaborate various criticisms
and oppositions against the theory.
OR 10 CO4

Critically evaluate the Classical theory of Management.






